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Welcome to The Department of Surgery 

Message from the Chair, Gerard M. Doherty, MD  
 

The Department of Surgery is recognized around the world for setting 
standards for excellence in surgical patient care, as well as training the next 
generation of leaders in surgery and spearheading ground-breaking research. 
We perform thousands of life-transforming surgical procedures each year and 
pioneer surgical techniques that improve quality of life for patients worldwide. 
The Department of Surgery places a very high priority on maintaining a work 
environment for staff, trainees, and faculty characterized by generosity, 
integrity, collaboration, collegiality, mentoring, and respect for diversity.  All 
faculty members are also expected to model Brigham and Women’s 
Healthcare’s behavioral attributes – responsibility, empathy, service 
excellence, problem solving and continuous improvement, efficiency, cultural 
competency and teamwork. We will look forward to your contributions to the 
department and welcome you to the Brigham.  

 
 
Message from the Associate Chair of Faculty Development, Jennifer Shin, MD, SM  

 
Welcome to the Department of Surgery! We look forward to seeing you 
develop your career and have many fruitful years here with us. We are glad 
to help promote your professional success and offer a range of resources 
to support your development. We are also glad to hear your input 
regarding surgeon needs for faculty development, so please feel free to 
reach out to us at DOSProfessionalDevelopment@bwh.harvard.edu or 
connect with an advisory council member. 
 
 
 
 
 
 

 
 
 

mailto:DOSProfessionalDevelopment@bwh.harvard.edu
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Brigham History Overviews 
 

History of the Brigham and Women’s Hospital (BWH): 
In 1832, Boston Lying-in Hospital was established as one of the nation’s first maternity hospitals. Forty-three 
years after the opening of the Lying-in, the Free Hospital for Women was founded to serve the general 
healthcare needs of poor women in Boston. In 1966, these two hospitals merged to form the Boston Hospital 
for Women. 

Early in the 20th century, Peter Bent Brigham bequeathed sizeable resources to establish the Peter Bent 
Brigham Hospital, which opened in 1911, with the specific mission of caring for Boston’s sick in indigent 
circumstances. Three years later, in 1914, the Robert Breck Brigham Hospital- funded by a bequest of Peter’s 
nephew- opened in the Longwood Area to serve patients with arthritis and other debilitating joint diseases. 

In 1980, the Boston Hospital for Women, the Peter Bent Brigham Hospital, and the Robert Breck Brigham 
Hospital merged to form Brigham and Women’s Hospital (BWH). In 1994, BWH joined Massachusetts General 
Hospital (MGH) to form Partners HealthCare System (PHS), and in 1998, Faulkner Hospital (FH) merged with 
BWH to form the Brigham and Women’s Faulkner Hospital (BWFH). 

 

History of the Department of Surgery (DOS): 
Brigham and Women’s Hospital (BWH) opened its doors in 1980, welcoming patients to a new, state-of-the-
art facility six years after the formal affiliation of three distinguished predecessors — the Boston Hospital for 
Women (formed in 1832), the Peter Bent Brigham Hospital (formed in 1913) and the Robert Breck Brigham 
Hospital (formed in 1914). BWH surgeons are international leaders in every surgical specialty and have been 
and continue to be the innovators who create pioneering breakthroughs that have improved lives around the 
world. 

The Department of Surgery at Brigham and Women’s Hospital is among the most highly regarded surgical 
services in the world with a proud history of clinical and academic achievement. Our internationally 
renowned surgeons create pioneering breakthroughs that make a difference for patients today as well as for 
generations to come. We are committed to delivering world-class, collaborative patient care with a 
profoundly human touch, while advancing scientific research and training the surgical innovators of 
tomorrow. 

By the Numbers: 11 Divisions, 160 Faculty members, 102 Residents, 21 Fellows, 29,000 operations performed 
each year, 125,000 office visits per year, Research Spending FY17: $31,395,194, Research Funds: 415, 33 
Research Fellows 

Past Department Chairs:

Dr. Harvey Cushing, 1912-1932 
Dr. Elliott C. Cutler, 1932-1947 
Dr. Francis D. Moore, 1948-1976 
Dr. John A. Mannick, 1976-1994 
Dr. Michael J. Zinner, 1994-2016
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BWPO, Faulkner & Foxborough Overviews 

 
Brigham and Women’s Physician Organization (BWPO): 
The Brigham and Women’s Physicians Organization (BWPO) serves as the strong and united voice 
of all Brigham and Women’s Hospital (BWH) physicians. Physician-led and governed, the BWPO 
provides an infrastructure for the continued excellence and innovation in clinical care, medical 
education, and research that have always been the hallmarks of BWH. The BWPO embodies the 
interests and expertise of BWH physicians in providing the highest quality health care in the most 
efficient and effective way, within a competitive and rapidly changing healthcare environment. 

The BWPO also serves as the representative of BWH physicians to the Hospital, Partners Health 
Care System and, in alliance with the Massachusetts General Physicians Organization (MGPO), in 
negotiations with external payers. 

 

Faulkner Hospital: 
Brigham and Women's Faulkner Hospital (BWFH) is a 162-bed non-profit, community teaching 
hospital located in Jamaica Plain, just 3.4 miles from the Longwood Medical Area, and across the 
street from the Arnold Arboretum. Founded in 1900, BWFH has a long history of meeting the 
health care needs of the residents of southwest Boston and surrounding suburbs (read more about 
our history here). We offer comprehensive medical, surgical and psychiatric care as well as 
complete emergency, ambulatory and diagnostic services. Our largest inpatient services are 
internal medicine, cardiology, psychiatry, pulmonary, orthopedics, gastroenterology and general/GI 
surgery. 

 

Mission Statement: Brigham and Women's Faulkner Hospital strives to attain excellence in patient 
care services, provided in a learning environment with dignity, compassion and respect. 

 
 

Brigham and Women's/Mass General Health Care Center (Foxborough 
Location): 
The Health Care Center provides a comfortable and convenient location for both primary care and 
specialist services, including cardiology, dermatology, general and gastrointestinal surgery, 
otolaryngology, orthopedic surgery, pain management, plastic surgery, rehabilitation and sports 
medicine. The Center also offers diagnostic radiology and lab services as well as a day surgery suite. 
The Center is patient-focused, designed to support the needs of patients and their families. 

Designed for maximum patient convenience and care by locating many services under one roof, 
the Center enables both Brigham and Women’s and Mass General physicians to provide care to our 
many patients from the Foxborough area closer to home. The Center is an important component of 
Patriot Place - a retail, dining and entertainment destination. In addition to ample surface parking 
for patients, the Center also offers complimentary valet parking. 

 

https://www.brighamandwomensfaulkner.org/assets/Faulkner/about-bwfh/documents/history-faulkner-hospital.pdf
https://www.brighamandwomensfaulkner.org/assets/Faulkner/about-bwfh/documents/history-faulkner-hospital.pdf
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Leadership & Divisions 

Brigham and Women’s Hospital Leadership 
https://www.brighamandwomens.org/about-bwh/leadership 

 

Brigham and Women’s Physician Organization Leadership 

 

VACANT 

https://www.brighamandwomens.org/about-bwh/leadership
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Department of Surgery Leadership 

 
Gerard M. Doherty, M.D. Chair and Surgeon-in-Chief  
Keith Ozaki, M.D. Vice Chair  
Philip Roberts Executive Administrator  
   

Associate Chair  
Clinical Operations (AC-CO) Malcolm K. Robinson, M.D.  
Digital Health Systems (AC-DHS) Louis Nguyen, M.D., M.B.A., M.P.H.  
Education (AC-E) Douglas Smink, M.D., M.P.H.  
Faculty Development (AC-FD) Jennifer Shin, M.D.  
Multidisciplinary Oncology (AC-MDO) Tari A. King, M.D.  
Quality and Patient Safety (AC-QPS) Ronald Bleday, M.D.  
Research (AC-R) Elizabeth Mittendorf, M.D., PhD  
Surgical Critical Care (AC-SCC) Ali Salim, M.D., F.A.C.S  

Division Chief Administrator 
Breast Surgery Tari A. King, M.D. Shawn Bonk 
Cardiac Thomas Gleason, M.D. Keila Jackson 
General and Gastrointestinal Ali Tavakkoli, M.D. Jennifer Fanning 
Oral Medicine Nathaniel Treister, DMD, DMSc Nathan Burke  
Otorhinolaryngology Ravindra Uppaluri, M.D., PhD Glen Palmer 
Plastic and Reconstructive Surgery Andrea Pusic, M.D., M.H.S., F.A.C.S, FRCSC Shannon Weiss 
Surgical Oncology Chandrajit Raut, M.D., M.Sc.  Courtney Andrade 
Thoracic  Raphael Bueno, M.D. Philip Girard 
Transplant Surgery Stefan Tullius, M.D. Lorraine Levitsky (interim)  
Trauma, Burn, Surgical and Critical Care Ali Salim, M.D. Suzanna Clark 
Urology Adam S. Kibel, M.D. Sandra Doolan 
Vascular Michael Belkin, M.D. Lorraine Levitsky 

Senior Staff Director  
Communications and Marketing David Steger  
Education Sarah Broughton-Herd  
Finance Matthew Sandler  
Network Development Tori Wilmarth  
Operations Kevin Hart  
Research and Development Jamie Fu  
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To contact someone, please use Partners’ Telephone Directory: 

- On your Partners computer go to “Partners Applications,” 
“U�li�es” and select “Partners Telephone Directory” 

- Or access it directly at http://ppd.partners.org/ (intranet) 
 

Surgical Divisions & Faculty 
 

http://ppd.partners.org/
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DOS Special Events and Lectureships 
 

Department of Surgery Special Events 
 

The Resident and Fellows Graduation takes place at the end of each academic year as a celebration to 
honor and acknowledge the General Surgery Chief Residents, as well as the graduating residents and fellows 
in the following surgical subspecialties:  
 

• Acute Critical Care Surgery/Trauma 
• Advanced MIS/Bariatric including Metabolic support 
• Cardiothoracic 
• Complex General Surgical Oncology 
• Endocrine Surgery 
• General 
• Plastic Surgery 
• Thoracic/Foregut 
• Urology 
• Vascular 

 
The Thursday prior to graduation, there is a Final Service Conference where each general surgery chief 
resident gives a brief presentation seminar of their residency experience and receives a certificate from the 
Chair of Surgery. This traditionally takes place in the Bornstein Amphitheatre followed by a reception in the 
Peter Bent Rotunda. The event which culminates decades of education and training is attended by friends, 
family and Brigham alumni. 
 
 
The Department of Surgery Annual Holiday Party takes place in early December. This event is for DOS 
faculty and their families where children’s activities are a major event highlight. Administrators, BWH 
Hospital Leadership, and special guests from Partners are also invited. 
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Department of Surgery Grand Rounds 
General Surgery Named/Specialty Lectureships 

1. Surgery Education 

2. Endocrine Surgery 

3. Bariatric Surgery 

4. Colorectal Surgery 

5. Dorothy R. Eisenberg Visiting Professor in Surgery Innovation 

6. Zinner-Gelman Visiting Professor in General Surgery and Anesthesia Medicine – In honor of Dr. 
Michael J. Zinner, Chief Emeritus of the Department of Surgery and Dr. Simon Gelman, 
Anesthesiologist and Vandam / Covino Distinguished Professor of Anesthesia 

7. Gordon C. Vineyard, MD Visiting Professor - In memory of Dr. Vineyard, who served as Director of 
Surgical Specialties and Radiology at Peter Bent Brigham Hospital) and Surgeon-in-Chief of the 
Harvard Vanguard Medical Associates  

8. Francis D. Moore, MD Pro Tempore Lecturer in Surgery - In memory of Dr. Francis D. Moore, 
Emeritus Surgeon-in-Chief, Peter Bent Brigham Hospital 

9. Nina S. Braunwald Visiting Professorship – Nina S. Braunwald was a cardiac surgeon and pioneering 
woman in surgery. Dr. Monica Bertagnolli organizes this annual lecture and invites visiting 
professors who are innovative women in cardiothoracic surgery. 

10 Divisional Named Lectureships 

1. David J. Sugarbaker, MD Visiting Professor in Thoracic Surgery    

2. John A. Mannick, MD Visiting Professor in Vascular Surgery   

3. Lawrence and Judith Schlager Family Lecture in Surgical Oncology  

4. Sally and Michael Gordon Visiting Professor in Thoracic Surgery    

5. Joseph E. Murray, MD Visiting Professor in Transplant Surgery   

6. Nina S. Braunwald, MD Visiting Professor in Surgery    

7. Richard E. Wilson, MD Visiting Professor in Surgical Oncology   

8. Gerald and Elaine Schuster Distinguished Lecturer in Thoracic Surgery   

9. Lawrence H. Cohn, MD Visiting Professor in Cardiac Surgery 

10. Herbert B. Hechtman Lecture in Trauma Surgery    
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2019-2020 Grand Rounds Schedule (An email will be sent to faculty if any locations change): 
 

**In-person Grand Rounds have been cancelled until December 31, 2020 by the MassGeneral Brigham 
to ensure the safety of our presenters and clinicians. Upcoming lectureships in 20-21 Academic Year will 
be held virtually. More details to come later.** 
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DOS Clinical Operations 
 
The Department of Surgery provides world class patient care. To achieve this goal, the department 
continually assesses, monitors and improves its clinical operations where necessary. The clinical operations 
team specifically focuses on patient access, patient flow, and patient experience. 
 
Patient Access is the amount of time it takes a patient to secure initial and follow up appointments with a 
surgeon, and any ancillary services or a faculty member. Ideally, patients should be able to obtain a new 
patient appointment within 10 days or sooner for urgent conditions.  A patient should easily be able to 
identify an appropriate surgeon and negotiate the appointment process with minimal barriers to getting 
needed care. Finally, the Department of Surgery works with other hospital departments to ensure timely 
access to related appointments required for surgical evaluation (e.g., radiology tests, 
endoscopy/colonoscopy, cardiopulmonary evaluation, etc.). 
 
Patient Flow is the efficiency and timeliness of patient progression throughout various hospital venues. This 
includes flow through the ambulatory clinics, emergency department, Weiner Center for Peri-Procedural 
Evaluation, the operating rooms, PACU, extended recovery unit, day surgery unit, and inpatient areas.  
Smooth progression through these areas is imperative for avoiding delays in care and maintaining our ability 
to accept and treat incoming patients. 
 
Patient Experience focuses on optimizing overall patient satisfaction. Traditionally, this has meant ensuring 
that patients get the appropriate diagnosis and treatment with minimal risks and complications. While these 
remain critical priorities, patient experience also includes how patients perceive the manner of care 
delivery. This includes physicians’ bedside manner, nurse attentiveness, office staff friendliness, and overall 
comfort. The department’s success in these areas is assessed through publicly-posted patient ratings and 
comments for all our surgeons and the quantification and comparison to other hospitals regarding a wide 
range of patient satisfaction metrics ascertained through Press-Ganey surveys. 
 
The Clinical Operations Team is supported by Department of Surgery and BWH analytics specialists who 
provide quantitative and qualitative data in these various areas.  Department faculty members are always 
encouraged to provide feedback about any clinical operation issue. 
 
For more information, please contact; 
Malcolm K. Robinson, MD 
Associate Chair for Clinical Operations 
617-732-8272 
mkrobinson@bwh.harvard.edu 
 
Kevin Hart, MBA 
Senior Director, Operations 
617-732-8424 
kthart@bwh.harvard.edu 
 
 
 
 
 
 

Rebecca Cyr, MHA 
Project Manager 
racyr@bwh.harvard.edu 
 
Kelli Murphy, MHA 
Project Manager 
kmurphy68@bwh.harvard.edu 
 
 

mailto:mkrobinson@bwh.harvard.edu
mailto:kthart@bwh.harvard.edu
mailto:racyr@bwh.harvard.edu
mailto:kmurphy68@bwh.harvard.edu
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Coding & Billing 
 
We provide training and education on coding, billing, and documentation standards.  

• Evaluation and Management services  
o Office visits 
o Consultations 
o Critical Care 
o Hospital visits 

• Appropriate use of E/M modifiers 
• Office procedures 
• Teaching Physician Rules 
• Shared Visits 
• Time Based Billing 
• Documentation 

 
We provide auditing services as requested; i.e. If you would like to know how you are doing with your coding 
and billing. 
 
Audits are conducted both proactively and by faculty members request. Once a faculty member’s 
documentation, coding, and billing has been reviewed in our auditing software, the system puts them on an 
audit schedule. The frequency of follow-up audits is dependent on individual’s score. The auditing software 
has a scoring methodology that assigns “risk points” to each identified error. The assessed risk points vary 
based on the type of error.  
 

• 0 (zero) risk points = excellent, faculty member scheduled for bi-annual review 
• Up to 4 risk points = pass, faculty member scheduled for bi-annual review 
• Up to 13 risk points = pass, faculty member scheduled for annual review 
• 14-18 risk points = needs education, faculty member scheduled for semi-annual review (every 6 

months) 
• 18 and above = requires meeting, faculty member scheduled for quarterly review (every 3 months)  

 
This is the scoring methodology of our auditing software. After each audit, we will reach out to the faculty 
member regardless of score and meet with them to review results and answer questions.  
 
 
We serve as compliance resource to the DOS faculty members, staff and administrators. 
 
For more information contact; 
 
Leah Christy, RHIT, CPC, CPCO, CPMA, COSC 
Manager, Compliance and Coding Education 
One Brigham Circle 
Center for Surgery and Public Health 
617-525-7613 
lchristy@bwh.harvard.edu 
 

 

 

mailto:lchristy@bwh.harvard.edu
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DOS Education 
 

Education is a core part of the mission of the Brigham and Women’s Hospital Department of Surgery.  We 
are dedicated to developing trainees at all levels, from medical students to residents to fellows.  Many of 
our trainees go on to become leaders in American surgery.  We expect our faculty members to contribute to 
the teaching and mentoring our trainees, both in and out of the operating room.  
 

Structure of Surgical Services 
 
Our surgical services are divided into various surgical subspecialties.  Many are named in honor of prior 
chairs of our Department.  
  

Cutler – Minimally invasive and gastrointestinal surgery 
Cushing – Trauma and emergency general surgery  

 Mannick – Vascular surgery 
 Moore – Surgical oncology, including breast 
 Zinner – Colorectal surgery 

Burn Surgery 
Cardiac Surgery 
Plastic Surgery 
Transplant Surgery 

 Thoracic Surgery 
 Urologic Surgery 
 

We also have affiliated surgical faculty members at the Brigham and Women’s Faulkner Hospital 
(BWFH), the West Roxbury Veterans Administration Hospital (WRVA), and South Shore Hospital 
(SSH).  Our trainees also rotate at Boston Children’s Hospital (BCH). 

Departmental Education Meetings 
 

Wednesday Mornings: 
7:00-8:00 AM – Morbidity and Mortality Conference (Carrie Hall, 15 Francis St.) 
8:15-9:15 AM – Grand Rounds (Bornstein Auditorium, 45 Francis St) – Click here for Schedule  
9:15 AM-12:00 PM – Resident didactics 
 
Note:  Some divisions have their own divisional and didactic conferences, typically on Wednesday 
morning, as the operating room starts at 9:30 am on Wednesday. 

 

Medical Student Program 
 
As an affiliated hospital of the Harvard Medical School (HMS), we host junior and senior HMS students for 
surgical rotations.  
 
Primary Clinical Experience 
 
HMS students spend the first 14 months of medical school in pre-clinical work, and then enter the clinical 
clerkship rotations.  The clerkship rotations run for one year, and are referred to as the Primary Clinical 
Experience (PCE).  The HMS class is divided into four groups, and each group is assigned to one hospital 
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(BWH, Massachusetts General Hospital, Beth Israel Deaconess Medical Center, and Cambridge Health 
Alliance).  Students spend the entire year at their assigned hospital and complete all their core clerkships at 
that site.   
 
The surgery rotation runs for 12 weeks.  Students complete two separate three-week rotations on surgery 
services, as well as two weeks on breast surgery, one week on anesthesia, one week in the Surgical ICU and 
two weeks on a surgical subspecialty of their choice.  Some of these rotations are completed at Brigham and 
Women’s Faulkner Hospital. 
 
Clerkship Director:  Reza Askari, MD 
Associate Clerkship Directors:  Nancy Cho, MD and Erika Rangel, MD, MPH 
 
Surgery Electives (Sub-internships) 
 
We offer the following surgery electives for HMS or visiting students: 
 
SU501M.23 – Colorectal Surgery, Course Director – Dr. Joel Goldberg 

SU504M.23 – Cardiac Surgery, Course Director – Dr. James Rawn 

SU506M.23 – GI Surgery, Course Director – Dr. Doug Smink 

SU511M.23 – Surgical Oncology, Course Director – Dr. Thomas Clancy 

SU514M.Ja – Plas�c Surgery, Course Director – Dr. Simon Talbot 

SU518M.23 – Urology, Course Director – Dr. Mar�n Kathrins 

SU519M.23 – Vascular Surgery, Course Director – Dr. Mathew Menard 

SU526M.23 – Thoracic surgery, Course Director – Dr. Ciaran McNamee 

SU535M.23 – Surgical Cri�cal Care, Course Director – Dr. Stephanie Nitzschke 

SU545M.23 – Acute Care Surgery Course Director – Dr. Reza Askari 

 

Residency Programs 
 
Surgery Residency 
 
The Surgery Residency program is approved for nine categorical residents per year.  Residents rotate 
through all the core surgery services, as well as off-site rotations at Boston Children’s Hospital, Brigham and 
Women’s Faulkner Hospital, South Shore Hospital, and the West Roxbury VA Hospital.  The training program 
includes two years of academic enrichment in addition to the five clinical years; academic enrichment time 
is after either the PGY-2 or PGY-3 years.  
 
We also have 11 preliminary PGY-1 residents, 3 from the Urology program, 2 from the Cardiothoracic 
integrated program, 2 from the Interventional Radiology integrated program, and 4 non-designated interns. 
 
Program Director:  Douglas Smink, MD, MPH 
Associate Program Directors:  Joaquim Havens, MD, MPH; Jennifer Irani, MD; Matthew Nehs, MD 
 
Urology Residency 
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The BWH Harvard Longwood Urology residency graduates three chiefs per year.  Residents spend part of 
their internship with the general surgery residency, and part on the urology service.  As senior residents, 
they rotate at BWH, Brigham and Women’s Faulkner Hospital, Boston Children’s Hospital, and the West 
Roxbury VA.    
Program Director:  George Haleblian, MD 
 
 
Thoracic Surgery Integrated I-6 Residency 
 
The Thoracic Surgery Integrated program matches two residents per year directly out of medical school for a 
six-year integrated program in Cardiothoracic Surgery.  These residents spend two years in the major 
components of general surgery and then transition into the cardiothoracic portion of their training, spending 
time at the West Roxbury VA and Boston Children’s Hospital. We match one thoracic-track applicant and 
one cardiac-track applicant per year. 
 
Program Director: Michael Jaklitsch, MD 
Associate Program Director: Tsuyoshi Kaneko, MD 
 
Plastic Surgery Residency (Integrated and Independent Programs) 
 
The Harvard Combined Plastic Surgery Residency is a six-year, jointly sponsored program by BWH, Mass 
General, Boston Children’s Hospital, and the Shriner’s Burn Hospital.  It has two tracks; the advanced or 
independent model for residents that have completed prerequisite training in another specialty, and an 
integrated program that matches directly out of medical school and combines prerequisite general surgery 
training at one of the main Harvard teaching hospitals with subsequent plastic surgery training.  The 
advanced and integrated residents work side by side in the final three years of training.  Three residents in 
each track are matched each year.  Residents rotate to the BWH, Beth Israel Deaconess Medical Center, 
Children’s Hospital Boston, Massachusetts General Hospital, and the Shriners Burns Hospital, Boston. 
 
Program Director: Michael Yaremchuk, MD 
BWH Site Director:  Stephanie Caterson, MD 
 
Otolaryngology Residency 
 
The HMS Otolaryngology Residency Program is sponsored by Massachusetts Eye and Ear Infirmary (MEEI).  
They match five residents per year for a five-year training program.  As interns, they rotate on 
Otolaryngology at MEEI, BIDMC and BWH, and then spend six months in general surgery and surgical 
subspecialty rotations at MGH and BWH.  The next four years are specifically in the Otolaryngology field, 
with rotations in otology, pediatric otolaryngology, and head and neck oncology at MEE, BWH, BIDMC, and 
Boston Children’s Hospital. 
 
Program Director: Stacey Gray, MD 
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Fellowships 
 
We offer fellowships in several clinical domains of surgery, including both ACGME and non-ACGME 
fellowships. Some of these fellowships include participation by other Boston hospitals: 
 

• ACGME Fellowships 
o Cardiothoracic, Program Director, Michael Jaklitsch, MD 
o Colorectal, Program Director, Ronald Bleday, MD 
o Complex General Surgical Oncology, Program Director, Chandrajit Raut, MD 
o Surgical Critical Care, Program Director, Reza Askari, MD,  
o Vascular Surgery, Program Director, Matthew Menard, MD 

 
• Non-ACGME Fellowships 

o Acute Care Surgery/Trauma, Program Director, Reza Askari, MD 
o Breast, Program Director, Mehra Golshan, MD 
o Endocrine, Program Director, Matthew Nehs, MD 
o Metabolic Support, Program Director, Malcolm Robinson, MD 
o Minimally Invasive Surgery, Program Director, Ali Tavakkkoli, MD 
o Adult Cardiac Surgery, Program Director, Tsuyoshi Kaneko, MD 
o Endovascular Cardiac Surgery, Program Director, Tsuyoshi Kaneko, MD 
o Junior Cardiac Surgery, Program Director, Tsuyoshi Kaneko, MD 
o General Thoracic Surgery, Program Director, Michael Jaklitsch, MD 
o Minimally Invasive Thoracic Surgery, Program Director, Jon Wee, MD 
o Thoracic Oncology, Program Director, Raphael Bueno, MD 
o Cardiothoracic Transplant Surgery, Program Director, Phillip Camp, MD 
o Stepping Strong, Program Director, Christian Sampson, MD 
o Burn Surgery, Program Director, Indranil Sinha, MD 
o Urologic Oncology, Program Director, Steven Chang, MD 

 

Surgery Education Office (SEO) 
 
The team at the Surgery Education Office (SEO) plays a crucial role coordinating and offering administrative 
support for educational activities. They are solely responsible for all students who complete their clerkship 
and elective courses at BWH.  They organize the recruitment and accreditation activities for many residency 
and fellowship programs, on-board all residents and fellows, and help coordinate orientation and graduation 
activities.  The surgery education office is located at Carrie Hall 034. The roles and contact information of the 
SEO team are as follows: 
 
Sarah Broughton Herd – Administrator, sbroughtonherd@bwh.harvard.edu 
Suzanne Markloff – Student Affairs Manager, smarkloff@bwh.harvard.edu 
Stacey Chiacchio– Residency Coordinator, schiacchio@bwh.harvard.edu 
Lisa Cannistraro – Fellowship Coordinator, lncannistraro@bwh.harvard.edu 
Charity Stafford – Education Assistant, lncannistraro@bwh.harvard.edu 
 

Educational Principles 
 
Feedback and Evaluation – Feedback and evaluation are essential to the growth of a surgical trainee.  We 
strongly encourage faculty members to give constructive feedback to the trainee after every surgical 
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procedure in the form of brief, actionable take-home points.  Similar interactions on the ward and in the 
clinic should be followed by focused feedback.  Evaluations are expected for every resident rotation.  Each 
program has individualized evaluation forms, typically completed in the online learning management 
system, New Innovations. 
 
Mentoring – Training the next generation of surgeons is one of the most rewarding aspects of academic 
surgical practice.  Trainees at all levels require mentoring for their career and subspecialty choices, as well as 
research and overall professional development.  Faculty members are frequently asked by trainees to serve 
as mentors.  We encourage faculty members to reach out and help initiate these important relationships. 
 
Wellness – Trainee and faculty member wellness are important, as they enable us to function at our highest 
capabilities.  The Department is committed to wellness, and many training programs have wellness 
committees or groups.  There are several formal and informal activities throughout the Department to 
foster trainee and faculty member interaction and wellness. 
 
Annual Incentive Plan (AIP) – The Department of Surgery has an annual incentive plan to promote and 
encourage important faculty member activities.  Education comprises 25% of the AIP and consists of a point 
system to reward uncompensated teaching and education activities such as lectures, simulation sessions, 
recruitment interviews, mentoring, and completion of evaluations.  The point system is modified on an 
annual basis to reflect accurately the various education activities of the faculty members. 
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Office of Professional Development 
 

Vision 
Brigham Health Department of Surgery is the very best place for an academic surgeon to work. 

 
Mission 

To help faculty members reach their highest professional goals and aspirations by providing opportunities 
for mentorship, education, sponsorship and coaching tailored to each member’s individuals needs and 
interests, in a department grounded in patient-centeredness, advancing surgical science, collegiality, 

diversity, inclusion and equity. 
 

Advisory Council (2020-2022): 
Stanley W. Ashley, MD 
Thomas L. Carroll, MD 

Nancy L. Cho, MD 
Sandy Doolan, MBA 
Kevin T. Hart, MBA 

Jennifer L. Irani, MD 
Michael T. Jaklitsch, MD 
Nelya Melnitchouk, MD 

Faina Nakhlis, MD 
Suniti Nimbkar, MD 
Simon G. Talbot, MD 
Naomi Shimizu, MD 

Douglas S. Smink, MD, MPH 
Philip Roberts, MBA 

Malcolm Robinson, MD 
 

Jennifer Shin, MD, SM 
Associate Chair, Faculty Development 

 
Nathan J. Burke, MBA 

Program Director, Professional Development 
 

Ashley N. Morales-Garcia, BS  
Administrator, Professional Development 
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Working with your Administrative 
Assistant (Best Practices) 
 
Communication: 

- Knowing Each Other: Take the time to 
learn about this person who works closely 
with you. Ask about professional/personal 
interests and goals. Ask how you can help 
your assistant grow in his/her career; be a 
mentor. The more you know about each 
other, the more connected your 
relationship will become. 
 

- Working Preferences: Reflect on what 
your boundaries are and communicate 
that clearly to your assistant. He/she will 
benefit from understanding how you 
work, what your preferences are and how 
to best help you get what you need. It is 
important to have regular 1:1’s to ensure 
a clear line of communication. Your 
assistant's role is to help from an 
administrative perspective; they are not 
clinically trained and should not be 
expected to complete clinical activities. 
Finally, be sure to show your assistant 
respect and that you appreciate them and 
value their hard work. 
 

- Expectations & Speaking Your Mind: 
Setting expectations and communicating 
them effectively is key. If your assistant is 
proceeding in a way that isn’t working for 
you, tell them early. This can also lead to 
an assistant anticipating what you'll need 
ahead of time, sometimes before you 
even realize it. Establishing task deadlines 
up front is also vitally important. 
 

- Workload & Efficiency: 
Assistants roles can be demanding and 
they may support more than one 
physician. Looping in your Administrative 
Director for last minute requests can help 
ensure effective use of division resources 
and make sure the task is completed 
before the deadline. 

 
 

 
 
Delegation: 
Your role is to be a surgeon and a leader. Chances 
are you’re working on things that are chewing up 
important time that could be spent with patients. 
Think of everything that is on your plate, is it 
worth it for you to be updating your CV, setting 
up meetings or booking travel? 
 
Below are some examples of items you and or 
your assistant should be responsible for; 
 
Physician: 

- Providing Patient Care 
- Performing Research 
- Education & Teaching 
- Being a Leader & Mentor 
- Setting Expectations 
- Providing Feedback 

Administrative Assistant: 
- Calendar Management 
- Updating Curriculum Vitae 
- Booking Travel Arrangements 
- Submitting Expense Reimbursements  
- Drafting E-mails & Announcements 
- TEFRA (Time & Effort Reporting) 
- Scheduling Surgery 
- Completing Paperwork 
- Triaging Patient Phone Calls 
- Patient Letters 
- Coordinating Care 
- Professional Membership Dues 
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Faculty Evaluations 
• Faculty Review 

o Conducted annually by division chief 
o Faculty members are evaluated using a standard DOS process regarding productivity 

in the following domains:  clinical, academic, teaching, society memberships 
o Review will also include a discussion of each faculty member’s individual’s goals and 

accomplishments 
• On-going Professional Practice Evaluation (OPPE) & Focused Professional Practice Evaluation (FPPE) 

o OPPE:  Designed to continually evaluate the practitioner’s clinical competence, 
professional behavior and performance over the course of their appointment. 
 Chief will evaluate faculty members every six months in areas of; 

• Patient care 
• Medical/clinical knowledge 
• Practice-based learning and improvement 
• Interpersonal and communication skills 
• Professionalism 
• Systems-based practice 

o FPPE:  Time limited evaluation of clinical competence in performing a specific 
procedure.  This process is implemented for all initially requested privileges (both 
for new faculty members and for current faculty members requesting a new 
privilege) and whenever a question arises regarding a practitioner's ability to 
provide safe, high-quality patient care. 
 All new faculty members must be put on FPPE and be evaluated at the 3-

month mark 
 All faculty members who do not pass OPPE must be put on FPPE and be 

evaluated more frequently at discretion of chief 
• Department of Surgery Annual Incentive Plan (AIP) 

o Background 
 The Annual Incentive Plan (AIP) was designed to reward surgeons for their 

efforts and achievements in the performance of clinical, educational, and 
research activities. The plan includes an incentive compensation component 
to reward these achievements as described below.  

 The AIP applies to members, new members, and affiliates, including Division 
Chiefs, but excluding surgeons who are pursuing a non-ACGME fellowship, 
as well as surgeons who ceased engaging in clinical activity prior to the end 
of the FY. 

o Measurement 
 Measures are chosen to represent a cross section of available data and 

typically include the following categories:  Patient Care, Research, Teaching, 
Academic, and Professionalism   



23 
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Harvard Medical School Promotion Flow Chart 
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DOS Quality and Safety 
Contact:  
Ronald Bleday, MD 
Associate Chair, Quality and Safety 
Section Chief, Colorectal Surgery  
 

Program Overview 
 
The Department of Surgery is committed to providing high quality surgical outcomes and an exceptional 
patient experience. Our goal is to continuously exceed national and internal quality benchmarks for 
standards of care while addressing the growing urgency to improve affordability. 
 
In accordance with the American College of Surgeons, the Program relies on the Associate Chair of Quality 
and Safety and the Quality Improvement Committee to encourage surgeon leadership in every phase of 
surgical care. Direction of the Program is determined by high quality data from the NSQIP database among 
others, and with consultation from experts in the field of surgical quality and safety.  The Program is 
ultimately responsible for implementing quality and safety initiatives in collaboration with the BWH 
Department of Quality and Safety. 
 
Core values for the Surgical Quality and Safety Program are as follows:  

• Meaningful data that is integrated into the organizational structure 
• Quality Improvement Committee responsible for monitoring surgical care and new and existing 

initiatives 
• Maintaining interdisciplinary collaboration with other surgical departments  
• Resident and trainee experience in quality improvement work 
• Case and peer review that leads to successful and sustainable change 

 

Quality Improvement Committee 
 
The Quality Improvement Committee meets regularly, typically once per month, with a variety of agenda 
items brought forth by its members.  
 
Our Mission 

• To improve the quality of surgical care at Brigham and Women’s Hospital 
• To continue to be recognized international leaders in surgical quality improvement 
• To have every surgeon in our department working on a quality improvement project 

 
The Quality Improvement Committee enhances this commitment to quality by focusing on improvement 
project design, implementation, and disseminating results of this work through publication, presentations 
and participation in healthcare education forums. 
 
The Committee collaborates with a dedicated group of experienced faculty members, residents and nurses 
in the Department of Surgery to share their insights, perspectives, and ultimately set the standard in surgical 
quality improvement. 
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Data Reporting 
The following data registries are available to the department faculty members and researchers: 

National Surgical Quality 
Improvement Program Database 

Validated, risk-adjusted, outcomes 
based program. Customizable and 
ability to export MD specific 
outcomes data. 

Jill Steinberg, Quality Program 
Director 

National Trauma Data Bank Largest aggregation of U.S. trauma 
registry data 

Suzanna Clark, Administrative 
Director, Trauma, Burn and Surgical 
Critical Care 

Metabolic and Bariatric Surgery 
Quality Improvement Program 
Database 

MBSAQIP works to advance safe, 
high-quality care for bariatric 
surgical patients through the 
accreditation of bariatric surgical 
centers. All accredited centers 
report their outcomes to the 
MBSAQIP database. 

Jennifer Fanning, Administrative 
Director, General and GI Surgery 

 
 
Interest in the committee or suggested agenda items should be expressed to Ron Bleday, MD.  
 

M & M Conference  
Our M & M Conference is one hour in duration and begins at 7 am each Wednesday (during which elective 
operations do not begin until 9:30 am).  Breakfast food and beverages are made available.  Surgical faculty, 
residents, physician assistants, and medical students comprise the attendees; however, other members of 
the Brigham and Women’s Hospital and Harvard Medical School communities (e.g. physicians from other 
Departments, nurses, and Risk Management staff) are also welcome. 
 
We emphasize that the overarching goal of our M & M conference is education; both 1) education at the 
level of each individual attendee and 2) longitudinal education at the Department and institution 
levels.  Specific educational goals focus on learning strategies for detecting, managing, and preventing 
adverse events; in addition, we have the general goal of fostering a culture of safety and high quality patient 
care throughout our institution.  Strategies appropriate for the individual provider are given equal attention 
to those best implemented at the hospital or healthcare system level.  Consistent with these goals, cases are 
selected for presentation solely for their educational value. The case is presented in a “Root Cause Analysis” 
or RCA format. Furthermore, we have also begun to include “near-misses” in which no error or adverse 
event occurred, especially cases in which a clever or innovative approach was used to prevent an adverse 
event from occurring.    
 
The tone of our M & M conference is “rigorous but not ruthless.”  We believe that a non-threatening 
environment free of “shame and blame” is most likely to encourage open and honest disclosure, rigorous 
and bias-free inquiry, and identification of valid lessons worthy of incorporation into daily practice and 
institutional memory.  
 
Participation by experienced senior surgeons is of critical importance to the success of this conference.  We 
also welcome comments from even the junior-most members of the audience, as we have found that they 
(being in the “trenches”) are sometimes in the best position to identify systems-based problems and 
solutions that may have eluded the more senior staff. 
Questions regarding the M & M conference should be directed to Edward Whang, MD. 
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Multi-disciplinary M & M 
 
In 2018, we also started a multi-disciplinary M & M.  This M & M combines the Departments of Surgery, 
Anesthesia, Nursing and peri-procedural services into one conference. Cases were selected that crossed 
disciplinary lines and there was discussion of the cases by participants representing all disciplines. The goal 
of the conference is to look for systems issues that affect all members of the operating room. We expect to 
have 2-3 of these conferences per year.  
 

National and Local Safety Initiatives 
The Quality and Safety program collaborates with other Quality and Safety personnel in planning and 
implementing initiatives in reducing nationally recognized safety problems such as “HACS” or hospital 
acquired conditions. We also have identified problems unique to the Brigham or Partners Hospitals and have 
planned initiatives for reducing safety problems specific to our Department and Hospital.  
 

Ongoing Initiatives 
1. Reduction in readmissions – all specialties 
2. Enhanced recovery after surgery (ERAS) – Colorectal Surgery, General Surgical Oncology, Plastic 

Surgery, Urology 
3. Multidisciplinary M&M Conference – implementing with collaboration of surgery, nursing, 

anesthesiology, and administration 
4. Changing the culture of safety reporting for clinical improvement 
5. Safer surgeries through streamlined scheduling, efficient OR processes and appropriate patient 

education 

 
We hope you will consider participating in our mission by joining the Quality Improvement Committee or 
leading quality and safety efforts in your specialty.  
 
Ronald Bleday, MD 
Associate Chair, Quality and Safety 
Department of Surgery 
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DOS Research 

Department of Surgery Research Team & Process: 

Research Team 
 
Leadership 

• Elizabeth A. Mittendorf, MD, PhD, Associate Chair, Research 
emittendorf@bwh.harvard.edu 

 
• Jamie Fu, Senior Administrative Director of Research and Development 

jamie_fu@bwh.harvard.edu 
 

Grants Administrators  

• Margaret Bower, Grants Miner 
mbower2@bwh.harvard.edu  

 
• James O’Rourke, Senior Grants Administrator 

JPOROURKE@mgh.harvard.edu 
 

• Laura Souders, Grants Administrator 
lsouders@bwh.harvard.edu 

 
• Jeffrey Tarascio, Grants Administrator 

jtarascio@bwh.harvard.edu 
 

• Rebekkah VanLuven, Grants Coordinator 
RVanluven@bwh.harvard.edu 

 
Managers, Research Finance and Administration 
 

• Amanda Bradley, ALLIANCE 
abradley@bwh.harvard.edu 
 

• Meaghan Kelliher, Urology 
mkelliher2@bwh.harvard.edu  
 

• Laura Souders, Breast Surgery 
lsouders@bwh.harvard.edu 
 

Research/Project Managers 
 

• Julianne Barlow, Thoracic Surgery  
jbarlow1@bwh.harvard.edu  

 
• Vanessa Roxo, Trauma/Burn Surgical Critical Care  

vroxo@bwh.harvard.edu  
 

mailto:emittendorf@bwh.harvard.edu
mailto:jamie_fu@bwh.harvard.edu
mailto:mbower2@bwh.harvard.edu
mailto:JPOROURKE@mgh.harvard.edu
mailto:lsouders@bwh.harvard.edu
mailto:jtarascio@bwh.harvard.edu
mailto:RVanluven@bwh.harvard.edu
mailto:abradley@bwh.harvard.edu
mailto:mkelliher2@bwh.harvard.edu
mailto:lsouders@bwh.harvard.edu
mailto:jbarlow1@bwh.harvard.edu
mailto:vroxo@bwh.harvard.edu


29 

 
Research Laboratory Operations and Compliance 
 
Jan Rounds, Senior Administrator 
jrounds@bwh.harvard.edu 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:jrounds@bwh.harvard.edu
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Below is the DOS research administration breakdown by division; 

 

Division:     Contact: 

56EA - Transplant Surgery   Andrea Depatie 

56HA - General & GI Surgery   Andrea Depatie 

56LA - Vascular Surgery Andrea   Andrea Depatie 

62AA - Urology     Andrea Depatie 

24AA - Oral & Dental    Gina Custer 

56QA - Center for Surgery & Public Health Gina Custer 

56BA - Burn/Trauma Surgery   Gina Custer 

56GA - Cardiac Surgery    Jeff Tarascio 

56JA - Thoracic Surgery    Jeff Tarascio 

56MA – Ophthalmology    Jeff Tarascio 

56DA - Surgical Oncology   Meaghan Kelligher 

56IA - Plastic Surgery    Meaghan Kelligher 

56SA - Otolaryngology    Meaghan Kelligher 

 

DOS Research Management (RM) is responsible for the routing of submission, review and execution of research 
agreements funded by non-profits, academic institutions, federal and state governments, and foundations. They 
are the conduit for all your research needs to outside offices. 

 

• Grant Administrator: 

• Reviews and submits the applications at proposal and JIT stages 

• Reviews, negotiates, and executes funded agreements 

• Manages financial aspect of contract including invoicing and financial reporting 

• Sr. Project Manager for Clinical Research: 

• Advises and guides Principal Investigators (PIs) and study staff on HHS, FDA, HIPAA, and 
institutional regulations, policies, procedures, guidelines, relating to research involving subjects 

• Provides guidance on the IRB application and review process; interprets IRB regulations, and 
serves as a liaison to the Partners IRB 

• Serve as a resource to Investigators and study staff on issues relating to protocol design, and day-
to-day issues which arise during the conduct of approved studies. 
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• Facilitate the IRB’s Expedited Review process by communicating with investigators, study staff and 
IRB administrators.  

• Advise investigators and study staff in responding to IRB Queries and comments provided as a 
result of the IRB’s initial protocol in response to IRB submissions; recommend 
adaptations/revisions to ensure adequacy & completeness of investigator Response to IRB 
Review. 

• Advise PIs and study staff on clinical trial budgets as well as liaison with the Partners CTO 

• Support divisions within the Department of Surgery who do not have dedicated staff to assist 
them 

• Sr. Lab Manager/Compliance: (Coordinates all research laboratory operations-related projects and issues 
across the Department including:) 

 Facilities issues  

 Equipment procurement 

 Lab safety 

 Animal protocol review and training 

 Equipment maintenance  

 Access to resources 

 Facilities, and cores  

 Biohazard management  

 Personnel guidance 

 Logistical issues 

 Materials management.  

 Quarterly Lab Audits laboratories to monitor adherence to compliance standards. 

 

Research Process: 
 Grant Submissions 

 Let your Grant Administrator (GA) know as soon as possible 

 All drafts need to be to Partners Research Management 10 business days prior to due date. 
Please allow additional time for your Grant Administrator to review before draft submission to 
research management. 

 All final submissions 5 business days prior to due date 

 The Research management office signs off on all submissions except research that is being 
supported by internal funding (ex. BRI, Osteen, BCRISP, etc). 

 Your GA will work with you and your research support personnel to assemble the application for 
submission to Partners Research Management (RM). 
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 DOS Research team acts as your liaison with Partners Research Management on all research related 
activity requiring institutional sign off. 

 Transfer In/Out – Please communicate to DOS Research team as soon as you know whether you 
think they have or have had research 

 Post Award Management – financial reports, progress reports, clinical trial billing 

 We will meet with all faculty concerning individual research needs. 

Lifecycle of a Funded Research Grant: 

 
 

 

 



33 

Brigham and Women’s Hospital Research Overview & Administration: 
• Research Administration at Brigham and Women’s Hospital supports the outstanding investigators 

involved in research and helps manage their research activities. Several resources have been compiled at 
BWH and Partners HealthCare to serve those engaged in all aspects of sponsored research.  

• Paul J. Anderson, MD, PhD 
BWH Chief Academic Officer 
PAnderson@partners.org 

• Allison Moriarty 
Vice President of Research Administration and Compliance 
apmoriarty@partners.org 

• Angela M. Vail 
Executive Director of Academic Finances 
avail3@partners.org 

The Partners Facilities & Administrative (F&A) Cost policy includes a requirement that certain Foundation, Public 
Charity and Non-Profit sponsored awards recover indirect costs at a rate no less than the Partners Sundry 
overhead rate, currently 15%. 
 
For more information; 
https://partnershealthcare.sharepoint.com/sites/phrmApply/afff/pp/Documents/15_Percent%20Minimum%20ID
C%20SOP.pdf 
 

Partners Research Management Overview: 
• Research Team Members can be found here; http://navigator.partners.org/Pages/Research-

Management.aspx 

• Partners Research Management (RM) serves as the central research compliance office for all research 
agreements funded by non-profits, academic institutions, federal and state governments, and 
foundations. 

• Pre-Award Team: 

• Reviews and submits the applications at proposal 

• Submits all JIT (Just in Time) stage information 

• Submits all annual progress report information 

• Post Award Agreement Associate: 

• Reviews, negotiates, and executes funded agreements 

• Reviews and approves all effort changes 

• Reviews and submits any direct correspondence with the sponsor 

• Finance Team: 

• Manages all financial aspects of grants and contracts including: 

• invoicing 

mailto:PAnderson@partners.org
mailto:PAnderson@partners.org
mailto:apmoriarty@partners.org
mailto:apmoriarty@partners.org
mailto:avail3@partners.org
mailto:avail3@partners.org
https://partnershealthcare.sharepoint.com/sites/phrmApply/afff/pp/Documents/15_Percent%20Minimum%20IDC%20SOP.pdf
https://partnershealthcare.sharepoint.com/sites/phrmApply/afff/pp/Documents/15_Percent%20Minimum%20IDC%20SOP.pdf
http://navigator.partners.org/Pages/Research-Management.aspx
http://navigator.partners.org/Pages/Research-Management.aspx
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• financial reporting 

• cost transfers 

• cash deposits 

• Federal financial payments 

Useful Research Resources: 
 http://navigator.partners.org/ 

 Login is your partner’s login even though it looks different (office 365 is not needed just 
the login used) 

 Online Research Training available 

 In Person Research Trainings (available for sign up through Healthstream) 

 InSight - https://insight.partners.org/home/home.aspx 

All housed within Insight: 
-All Sponsored Research Awards and Development funds (Federal, Non-Federal, Foundation, 
Industry) 
-IRB/ IACUC Protocol records 

 Department Resources 

 Harvard Catalyst (find a mentor) 

 https://connects.catalyst.harvard.edu/profiles/search/people 

 Funding opportunities 

 http://www.brighamandwomens.org/Departments_and_Services/surgery/links.aspx 

 Insider’s guide to Peer Review for Applicants 

 http://public.csr.nih.gov/aboutcsr/NewsAndPublications/Publications/Pages/InsidersGuide.aspx 

 NIH Grant Writing Tips 

 http://grants.nih.gov/grants/grant_tips.htm 

 Department Resources 

DOS shared drive (DOS_GRTS).  

DOS Research Dropbox https://www.dropbox.com/sh/n2h9wb7infoebvz/AABOg9ZwFm1eln8sLR-Yy1-
Oa?dl=0 

Project Manager /Research Support Shared Drive (PROJ_MGR). 

*Please contact Meaghan Kelliher for Shared Folder Access, mkelliher2@bwh.harvard.edu 

 
Brigham Research Institute (BRI): 
htp://www.bwhresearch.org 
617-525-7102 

http://navigator.partners.org/
https://insight.partners.org/home/home.aspx
https://connects.catalyst.harvard.edu/profiles/search/people
http://www.brighamandwomens.org/Departments_and_Services/surgery/links.aspx
http://public.csr.nih.gov/aboutcsr/NewsAndPublications/Publications/Pages/InsidersGuide.aspx
http://grants.nih.gov/grants/grant_tips.htm
https://www.dropbox.com/sh/n2h9wb7infoebvz/AABOg9ZwFm1eln8sLR-Yy1-Oa?dl=0
https://www.dropbox.com/sh/n2h9wb7infoebvz/AABOg9ZwFm1eln8sLR-Yy1-Oa?dl=0
mailto:mkelliher2@bwh.harvard.edu
http://www.bwhresearch.org/
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The BRI at Brigham and Women’s Hospital was created in 2005 to foster groundbreaking, interdepartmental 
and interdisciplinary research within the hospital’s research community, as well as to provide a clear voice, 
both within the hospital and outside its walls, for all BWH investigators. 

The BRI website includes information about: 

Grants and Funding 
BWH Research Resources 

 
Office of Research Compliance (ORC): 
http://navigator.partners.org/Pages/BWH-Office-of-Research-Compliance.aspx 
The goals of the ORC are to help ensure quality and integrity in research across the institution and to serve as 
a centralized BWH resource for BWH investigators who need help navigating the vast array of regulatory 
requirements that govern all research activities. 

Partners Research Management:  http://navigator.partners.org/Pages/Research- Management.aspx 

The Partners Research Management Internet website contains information on award management, grant 
application, effort reporting, research management policies, etc. 

 

Center for Clinical Investigation (CCI):  
http://www.brighamandwomens.org/research/cci/def ault.aspx 

The CCI is committed to facilitating the work of clinical investigators at BWH and in the larger community. The 
CCI interfaces with the Harvard Catalyst (see page 21) to provide expanded resources to investigators at all 
Harvard-affiliated institutions. 

 

Brigham Education Institute (BEI): 
http://www.bei.brighamandwomens.org 
617-732-7458 

The Brigham Education Institute seeks to expand, empower, and embrace our community of medical educators 
& learners, providing novel opportunities for teaching, learning & advancement in the discipline of medical 
education. We seek to collaborate, innovate, and excel, while sharing what we do with the world. 

Director: Erik Alexander, MD 
ekalexander@bwh.harvard.edu 
 

 
Partners Clinical Trials Office (PCTO):  
http://www.partners.org/Services/General/Research/ Resources-For-Researchers/Partners-Clinical-Trials- 
Office.aspx 
857-282-5787 
Industry-sponsored clinical research for BWH, MGH, BWH Faulkner Hospital, Newton- Wellesley Hospital, 
North Shore Medical Center, Partners Community Physicians Organization, and Spaulding Rehabilitation 
Hospital. 

 
 

http://navigator.partners.org/Pages/BWH-Office-of-Research-Compliance.aspx
http://navigator.partners.org/Pages/BWH-Office-of-Research-Compliance.aspx
http://navigator.partners.org/Pages/Research-
http://www.brighamandwomens.org/research/cci/def
mailto:ekalexander@bwh.harvard.edu
mailto:ekalexander@bwh.harvard.edu
http://www.partners.org/Services/General/Research/%20Resources-For-Researchers/Partners-Clinical-Trials-%20Office.aspx
http://www.partners.org/Services/General/Research/%20Resources-For-Researchers/Partners-Clinical-Trials-%20Office.aspx
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Partners Healthcare Innova�on: 
htp://innova�on.partners.org 
(857) 307-2400 
Partners HealthCare Innovation protects the intellectual property (IP) developed by the faculty of the Hospital, 
and looks for ways to realize the full potential of this IP by building licensing and/or collaborative research 
relationships with the pharmaceutical and biotechnology industry, including venture capitalists. The office also 
provides guidance for compliance with consulting, conflict of interest and other translational research policies. 

Center for Surgery and Public Health 
 
Established at Brigham and Women's Hospital by Michael J. Zinner, MD, in 2005, the Center for Surgery and Public 
Health (CSPH) is a joint program of Harvard Medical School and the Harvard T. H. Chan School of Public Health. 
The Center’s connectivity to these rich academic environments provides essential access to interdisciplinary 
expertise and resources both inside and outside of surgery. In our efforts to transform practice and inform public 
policy, CSPH works with a diverse set of collaborators, including academic institutions, non-profit and for-profit 
organizations nationally and internationally. 

Vision Statement:  
We envision a world where surgery is safe, effective, affordable, and accessible for all. 
 
Mission Statement: 
Our mission is to advance the science of surgery through research that informs policy and program development 
for safe, high quality, and equitable, patient-centered care in the U.S. and around the world. 
  
Goals: 
CSPH has identified specific goals to ensure its strategic development in the areas of research, mentorship, and 
training aligns with its mission. 

·               Expand and Disseminate Knowledge:  
Identify best practices in patient-centered surgical care delivery through population-based outcomes research, 
comparative effectiveness research, innovations in education, and implementation science. 

·               Transform Practice:  
Demonstrate how implementation of best practices can deliver surgical care that is safer, more patient-
Centered, and of higher quality and value. 

·               Train Future Leaders:  
Attract highly motivated and talented researchers and vigorously promote the education of tomorrow’s leaders 
in the science of surgical care delivery. 

·               Engage the Larger Policy Community:  
Build partnerships at the local, regional, national, and international levels to achieve our vision. Establish CSPH 
as a source of policy generation. 

·               Build a Culture of Excellence: 
Enable faculty to achieve success by establishing an environment of empowerment, constant improvement, 
support, and accountability. Researchers can be supported through funding provided by the tipping point award 

For more information; 
Zara Cooper, MD, MSc., FACS   Melissa Poleo, MS 
Kessler Director     Administrative Director 
ahhaider@bwh.harvard.edu   mpoleo@bwh.harvard.edu 
(617) 732-7715     (617) 525-9846 

http://innovation.partners.org/
http://hms.harvard.edu/hms/home.asp
http://www.hsph.harvard.edu/
mailto:ahhaider@bwh.harvard.edu
mailto:mpoleo@bwh.harvard.edu
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Alliances & Faculty Laboratories 

Alliance for Clinical Trials in Oncology 
 
The Alliance for Clinical Trials in Oncology (Alliance) was created in 2011 by a merger of three former NCI-funded 
cancer cooperative groups, including the American College of Surgeons Oncology Group (ACOSOG), the North 
Central Cancer Treatment Group (NCCTG) and the Cancer and Leukemia Group B (CALGB).  Since that time, a 
single leadership and operations structure has managed all Alliance activities.  This merger created an NCTN 
Network Operations Group whose scientific team included ACOSOG’s surgical expertise and access to the 
American College of Surgeons’ cancer programs, CALGB’s academic centers and translational science, and NCCTG’s 
community oncology network and symptom management research program.  It also produced a group whose 
institutional members are equally divided between academic medical centers and community oncology practices, 
in both urban and rural settings. This distribution ensures that the results of Alliance research are applicable 
throughout our nation’s health care delivery system. 
 
Vision Statement: 
To reduce the impact of cancer by uniting a broad community of scientists and clinicians from many disciplines, 
committed to discovering, validating and disseminating effective strategies for the prevention and treatment of 
cancer. 
 
Mission Statement:   
The Mission of the Alliance for Clinical Trials in Oncology is to reduce the impact of cancer by: 

- Conducting high quality multidisciplinary cancer control, prevention, and treatment trials that engage a 
comprehensive research network; 

 
- Furthering our understanding of the biological basis of the cancer process and its treatment; from 

discovery, to validation, to clinical practice; 
 

- Providing a scientific and operational infrastructure for innovative clinical and translational research in the 
academic and community settings. 

 
 
Monica Bertagnolli, MD 
Chairman 
617-732-8910 
mbertagnolli@bwh.harvard.edu 
 
Anna Weiss, MD 
Executive Officer 
617-732- 3209 
aweiss@bwh.harvard.edu 
 
Mark Fairweather, MD 
Executive Officer 
617-732-6861 
mfairweather@bwh.harvard.edu 
 
Website: https://www.allianceforclinicaltrialsinoncology.org/main/ 

mailto:mbertagnolli@bwh.harvard.edu
mailto:aweiss@bwh.harvard.edu
mailto:mfairweather@bwh.harvard.edu
https://www.allianceforclinicaltrialsinoncology.org/main/
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Ariadne Labs 
 
Ariadne Labs is a global leader in health systems innovation working to transform the delivery of care for patients 
everywhere. The only joint center of Brigham and Women’s Hospital and the Harvard T.H. Chan School of Public 
Health, Ariadne was founded in 2012 by surgeons Atul Gawande and William Berry. With a team of public health 
researchers, physicians, data experts and implementation specialists, Ariadne designs, tests and spreads simple, 
scalable solutions for better care at critical moments in people’s lives, everywhere. Alongside 80 core faculty and 
staff, we have drawn a community of 80 associate and affiliate faculty across Harvard’s hospitals and schools and 
beyond. We host bi-monthly Health Systems Innovation Research Meetings that allow the Ariadne Labs research 
community to share and discuss cutting edge ideas for improving care. 
  
Our programs and projects in childbirth, surgery, serious illness and primary health care are at varying stages of 
development, from prototyping to wide-scale dissemination around the world. We began our work in surgery, 
helping to lead the development of the Surgical Safety Checklist with the World Health Organization. Today, the 
Ariadne Labs Safe Surgery Program leads a global effort to make surgery safer, emphasizing the importance of 
communication and teamwork to reduce surgical errors and produce better outcomes for patients. In addition to 
the Surgical Safety Checklist, which we have demonstrated reduces death and complications at large scale, we 
have developed with our partners a set of OR Crisis Checklists and a set of safety tools for Ambulatory Surgery 
Centers. In addition, we have three new surgery projects in the pipeline: 1) A pilot to improve post-surgery patient 
recovery by using a research platform and smartphone data to provide clinical teams with information on patient 
physical and social functioning; 2) A project to examine why team training is not more widely used by surgical 
teams and then develop a training model that addresses barriers; 3) a project testing a new tool to improve safety 
when new devices are introduced in the operating room. Through the Safe Surgery Program, we continually work 
with partners around the globe, and our tools are improving care for millions of patients each year. 
  
 
Our Vision 
Our vision is for health systems to deliver the best possible care for every patient. 
  
Mission 
Our mission is to create scalable solutions that produce better health care at the most critical moments in people's 
lives, everywhere. 
  
Website: http://www.ariadnelabs.org 
  
For more information contact: 
 
Alex Haynes, MD, MPH 
Director, Safe Surgery Program 
ahaynes@ariadnelabs.org 
 
Atul Gawande, MD, MPH 
Executive Director, Ariadne Labs 
agawande@bwh.harvard.edu 
 

 

http://www.ariadnelabs.org/
mailto:ahaynes@ariadnelabs.org
mailto:agawande@bwh.harvard.edu
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Dana Farber Multi-Disciplinary Oncology 

 
Brigham and Women’s Hospital partners very closely with Dana-Farber Cancer Institute (DFCI), under the 
name of Dana-Farber/Brigham and Women’s Cancer Center (DF/BWCC) to provide comprehensive, 
multidisciplinary cancer care to patients from around the world.  From an operations standpoint, DFCI also 
provides ambulatory patient clinic and chemotherapy infusion services, BWH provides inpatient, surgery, 
radiology, radiation oncology and pathology services. At DFCI Yawkey (450 Brookline Ave, Boston, MA 
02215), where ambulatory clinics are held, medical, surgical and radiation oncologist specialists are divided 
into 7 of disease centers; 
 

- Breast Oncology 
- Gastrointestinal Oncology 
- Genitourinary Oncology 
- Thoracic Oncology 
- Head & Neck Oncology 
- Sarcoma Oncology 
- Melanoma Oncology 

 
 

For more information contact; 
 

Administration: 
- Shawn S. Bonk, MHA 

Administrative Director 
617-632-4723 
sbonk@bwh.harvard.edu 
 

Credentialing: 
- Kerin Quick 

Operations Coordinator 
617-732-8449 
kquick@bwh.harvard.edu 

 
- Mary Beth Mann 

Credentialing Administrator 
617-589-2979 
mbmann@bwh.harvard.edu 
 

Billing Compliance 
- Susan Marre 

Director of Billing Compliance 
617-632-3670 
Susan_Marre@DFCI.HARVARD.EDU 

 
- Jean Marino 

Professional Billing Compliance Educator 
617-632-2596 
Jean_marino@dfci.harvard.edu 

 

mailto:sbonk@bwh.harvard.edu
mailto:kquick@bwh.harvard.edu
mailto:mbmann@bwh.harvard.edu
mailto:Susan_Marre@DFCI.HARVARD.EDU
mailto:Jean_marino@dfci.harvard.edu
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Important Websites 
*A special thank you to the Department of Medicine for providing the following content* 

Essential websites to visit and bookmark in your internet browser: 
 

- Department of Surgery Office of Professional Development website: 
http://dosprofessionaldevelopment.brighamandwomens.org/ 

 

- Partners telephone directory (Intranet): http://ppd.partners.org/ 
 

- BWH PikeNotes (Intranet): http://bwhpikenotes.org/ 
 

- People Soft (Internet) : https://peoplesoftportal.partners.org/ 
 

- HelpDesk (Intranet): http://helpdeskselfservice.partners.org 
 

- Human Resources (Internet): https://partnershealthcarehr.service-now.com/hrportal 
 

- BWH Center for Faculty Development and Diversity (Internet):  
http://cfdd.brighamandwomens.org/ 

 
 

All Intranet pages are also accessible through VPN. For more information on VPN access, please visit 
the HelpDesk page listed above and review their FAQ’s page on SSL VPN (accessible at:  
http://helpdesk.partners.org/remoteaccess/sslfaqs.asp) 

 

Useful Phone Numbers 
Benefits (617) 726-8133 
BWH Main Number (617) 732-5500 
Environmental affairs (617) 264-3010 
Help Desk (617) 732-5927 
ID Badge Center (617) 732-6001 
Office Services (Mail (617) 732-6451 
OBC Front Desk (617)-525-7970 
Page Operator (617)-732-6660 
Parking Office (617)-732-5877 
Security Office (617)-732-6565 
Transfer to voicemail (617)-732-7961 

http://dosprofessionaldevelopment.brighamandwomens.org/
http://ppd.partners.org/
http://bwhpikenotes.org/
http://helpdeskselfservice.partners.org/
http://cfdd.brighamandwomens.org/
http://helpdesk.partners.org/remoteaccess/sslfaqs.asp)
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Human Resources 

 
Brigham and Women’s Physician Organization (BWPO): 
Intranet: http://bwpointra.partners.org/inet/ 
(617) 582-1200 

 
The BWPO serves as the strong and united voice of all BWH physicians. Physician-led and governed, 
the BWPO provides an infrastructure for the continued excellence and innovation in clinical 
care, medical education and research that have always been the hallmarks of BWH. The BWPO 
serves as the representative of BWH physicians to the Hospital, Partners HealthCare System, and, in 
alliance with the Massachusetts General Physicians Organiza�on, in negotiations with external 
payers. 

 
Human Resources (HR):  
http://www.brighamandwomens.org/about_bwh/humanresources/default.aspx 
(617) 582-0100 

 
The HR team is committed to understanding the business and professional needs of those we serve 
and to implementing “best practices” within the HR profession that support the organization. We are 
ready to deal with any work-related issues you have. 

 

Employee Assistance Program (EAP): 
http://www.eap.partners.org/ 
(866) 724-4327 

 
The EAP is a work and life service that provides free, confidential consultation, short term counseling, 
resources and referrals for any personal, family or work/life concerns, to employees or staff and 
their household members. The EAP also provides consultation to managers, work/life seminars 
and education, and support to workgroups. The EAP is available for critical incident and adverse 
event staff support to individuals and workgroups. 

 
 

http://bwpointra.partners.org/inet/
http://www.brighamandwomens.org/about_bwh/humanresources/default.aspx
http://www.eap.partners.org/
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Center for Faculty Development and Diversity: 
http://cfdd.brighamandwomens.org/ 

(617) 525-7646 
 

The BWH Center for Faculty Development and Diversity (CFDD) provides a comprehensive and 
coordinated approach to career advancement and professional advancement of all faculty and 
trainees across the academic continuum. We highly recommend that you take a look at view the 
Brigham-opedia: An Encyclopedia of Resources for BWHC Faculty and Trainees at:  
http://brighamopedia.brighamandwomens.org/ 

 

Within the Center is the: 

- Office for Multicultural Faculty Careers (OMC) 
- Office for Research Careers (ORC) 

o Check out their FRESH (Family Resources for Ethnicities Searching for Home) Start 
Guide of Boston for information on Boston resources. 

o http://www.brighamandwomens.org/research/OPRC/documents/FRESHStart.pdf 
- Office for Women’s Careers (OWC) 

 
Office of Clinical Ethics:  
http://www.brighamandwomens.org/Patients_Visitor 
s/pcs/ethics/default.aspx 
(617) 732-8590 
The BWH Office of Clinical Ethics supports 
clinicians and researchers confronting ethical 
issues in clinical medicine and research. We 
provide an ethics consultation service for ethical 
ques�ons that arise in clinical care. We also 
foster interdisciplinary research in bioethics and 
encourage moral reflection on ethical issues in 
research. 

Healthstream Learning Center (HLC): 
Intranet: https://www.healthstream.com/HSAPP/ 
The  HLC,  known  simply  as “HealthStream” 

within Partners, is a Web-based Learning 

Management  System  (LMS).   It   allows staff 
to complete their required training and other 
education online. 

Benefits Office: 
Intranet:  
http://bwhpikenotes.org/employee_resources/H
R/Be nefits/ 

 
For all information on benefits, health plan 
comparisons, welfare plans, flexible spending 
accounts, retirement, and benefits extras, 
please visit this intranet page or call the 
Benefits Office at (617)726-8133. 

Professional Development Series: 
Intranet:  
https://pulse.partners.org/resources_training/wik
is/tr aining_wiki/prof_dev_series 
 
This series of classes is offered throughout 
the year on various dates and at various 
times and locations to accommodate your 
busy schedule. Advance enrollment in our 
classes is required. 

 

PeopleSoft Employee Self Service: 
Intranet: https://peoplesoftportal.partners.org/ 
PeopleSoft is an integrated software program. On 
PeopleSoft you can; view paycheck, enroll in the T-
Pass program, enroll in benefits, sign up for courses, 
update personal information, and more.

http://cfdd.brighamandwomens.org/
http://brighamopedia.brighamandwomens.org/
http://www.brighamandwomens.org/research/OPRC/documents/FRESHStart.pdf
http://www.brighamandwomens.org/Patients_Visitor
http://www.healthstream.com/HSAPP/
http://www.healthstream.com/HSAPP/
http://bwhpikenotes.org/employee_resources/HR/Be
http://bwhpikenotes.org/employee_resources/HR/Be
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Partners Resources 

PartnersPulse: 
Intranet: https://pulse.partners.org/ 

 
PartnersPulse is Partners HealthCare’s corporate 
intranet site that contains valuable information 
for and about the Partners  Community, including 
Phone and Contact Information, links to 
Benefits, Forms, and Policies, trainings, as well 
as exhaustive “How to” sections. PartnersPulse is 
the one place to go to keep your finger on the 
pulse of what is happening throughout the 
Partners Community. 

Partners Workforce Development (PWD): 
http://www.partners.org/For-
Employees/Workforce- 
Development/Default.aspx 
(617) 643-6651 

 
PWD is your one-stop resource for information 
on healthcare careers. There you will find: 
information about healthcare careers, skill 
development opportunities with PHS, healthcare 
training and employment programs, success 
stories, and more. 

Partners Handbook: 
Intranet: http://handbook.partners.org/ 
 
The Partners Handbook is a repository of 
clinically-oriented electronic resources. It 
aggregates many online textbooks and journals, 
manuals, guidelines, research tools, forms and 
documents. 

Graduate Medical Education (GME):  
www.partners.org/research/gme/research_gme.as
p (617) 732-8540 
 
The GME Office performs a variety of 
administrative functions in support of the 
residency and fellowship training programs 
sponsored by BWH and MGH and serves as a 
resource for program directors, program support 

staff and trainees. The GME Office offers 
coordination,  oversight,  and  programming  to 

enhance the quality of residency and fellowship 
education at Partners. 

 

Partners eCare: 
https://partnersecare.partners.org/ 

 
Partners eCare is the electronic health record 
(EHR) system. It functions to deliver and 
coordinate seamless care across the entire 
Partners network by tying all Partners 
ins�tu�ons into one electronic healthcare 
system. EPIC is the clinical applica�ons software 
that is used throughout Partners. 

 

Partners Research Cores: 
http://www.partners.org/researchcores/home.asp 

 
Partners Cores are shared inter-departmental 
facilities that bring state-of-the-art 
instrumentation, methodologies and expertise to 
those who need high quality, cutting edge 
research services. Partners Cores makes it 
possible to share our wealth of expertise and 
facilities with the research community, allow for 
more efficient use of resources, and promote 
collaboration among investigators. 

 
Partners Office for International 
Professionals and Students (PIPS): 
Intranet: http://pips.partners.org/ 
(617) 726-9211 
 
PIPS provides immigration services to all 
professional international staff. It also provides 
an International Orientation for newly-arrived 
internationals, which includes information about 
travel, visa requirements, and adjusting to life in 
the United States. 

http://www.partners.org/For-Employees/Workforce-
http://www.partners.org/For-Employees/Workforce-
http://handbook.partners.org/
http://www.partners.org/research/gme/research_gme.asp
http://www.partners.org/research/gme/research_gme.asp
http://www.partners.org/researchcores/home.asp
http://pips.partners.org/
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eCommons Portal:  
http://ecommons.med.harvard.edu/ 
(617) 432-2000 

eCommons is Harvard Medical School’s intranet. It is a gateway to various online resources such as 
the HMS Event calendar and PubMed. eCommons also provides links to Financial applica�ons as 
well as news and information about the HMS community. Users can build an organizational site by 
using the eCommons OrgEditor templates or by creating links to external websites. As a member of 
an affiliated ins�tu�on of HMS, please use your affiliated email address to register. 

Harvard Catalyst | (617) 432-7800 
Established in 2008, Harvard Catalyst | The Harvard Clinical and Translational Science Center is funded 
by the NIH, and is dedicated to improving human health by enabling collaboration and providing tools, 
training, and technologies to clinical and translational investigators. As a shared enterprise of Harvard 
University, Harvard Catalyst resources are made freely available to all Harvard faculty and trainees, 
regardless of institutional affiliation or academic degree. Read more at http://www.catalyst.harvard.edu 
or learn more about who to contact at https://catalyst.harvard.edu/contact.html. 
 
We also encourage investigators to follow us on Twitter and Facebook @HarvardCatalyst 

Ombuds Office: 
http://hms.harvard.edu/departments/ombuds-office 

The Ombudsperson assists people who have concerns that interfere with their work and study. The 
Ombudsperson helps people to clarify their concerns, identify their goals, and consider all of their 
op�ons in managing or resolving their disputes. Typical concerns brought to the Ombuds Office 
include career management issues, research-related issues, sexual harassment, and discrimination 
complaints. 

Ombudsperson: Melissa Brodrick (melissa_brodrick@hms.harvard.edu) 
Confidential phone: (617) 432-4041 

HMS Office for Faculty Affairs: 
http://www.fa.hms.harvard.edu/ 
(617) 432-1540 
 
The Office for Faculty Affairs is responsible for the promotions and appointments processes at HMS 
and HSDM, works with committees that address faculty concerns, and serves as a resource to faculty 
members for issues related to promotion and career development. The office also organizes annual 
leadership and fellowship programs for junior faculty in collaboration with hospital affiliates 
including BWH. For general questions email OFA@hms.harvard.edu 
 

Dean for Faculty Affairs: Maureen Connelly, MD, 
MPH 
Associate Dean: Carol Bates, MD 

http://ecommons.med.harvard.edu/
http://www.catalyst.harvard.edu/
https://catalyst.harvard.edu/contact.html
http://hms.harvard.edu/departments/ombuds-office
http://www.fa.hms.harvard.edu/
mailto:OFA@hms.harvard.edu
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The Academy at HMS: 
http://hms.harvard.edu/departments/academy 
 

 
 
The Academy was established to advance the 
education of physicians and scientists 
throughout the HMS community by: 

•Creating and supporting a community of 
leaders in education and a culture of excellence 
in teaching and learning. 

•Fostering the careers of educators in medicine 
and science. 

•Providing programming to improve the skills 

of teachers. 

•S�mula�ng and suppor�ng the creation and 
implementation of innovative approaches to 
learning and assessment. 

•Supporting educa�onal research and 
scholarship in medical and graduate education. 

 
Harvard ID Office – Longwood location:  
http://www.campusservicecenter.harvard.edu/serv
ic es/id-cards 
(617) 432-0389 
 
The LMA location is 677 Huntington Avenue, 
Ste 119 (Kresge Building, School of Public 
Health – Room 103A). Your photo can be taken 
here. 

Office for Diversity Inclusion and 
Community Partnership (DICP): 
https://mfdp.med.harvard.edu/ 
(617) 432-2413 
 
The mission of the Office for Diversity 
Inclusion and Community Partnership (DICP) is 
to advance diversity inclusion in health, 
biomedical, behavioral, and STEM fields that 
build individual and institutional capacity to 

achieve excellence, foster innovation, and 
ensure equity in health locally, nationally, and 
globally. The Office for DICP at Harvard 
Medical School was created to promote 
increased recruitment, retention and 
advancement of underrepresented minority 
(URM) faculty at HMS and oversee all diversity 
ac�vi�es involving HMS 

 
Harvard University Housing:  
http://huhousing.harvard.edu/ 
(617) 496-7827 
 
Faculty appointed by HMS are eligible to apply 
for Harvard University Housing. You can apply 
online – applica�ons are accepted year round. 

 

BWH Guide to Apartments and Housing: 
htp://brighamopedia.brighamandwomens.org/
worklife-2/worklife/apartments-and-housing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(617) 432-5401 
academy@hms.harvard.edu 

http://hms.harvard.edu/departments/academy
http://www.campusservicecenter.harvard.edu/servic
http://www.campusservicecenter.harvard.edu/servic
http://huhousing.harvard.edu/
http://brighamopedia.brighamandwomens.org/worklife-2/worklife/apartments-and-housing
http://brighamopedia.brighamandwomens.org/worklife-2/worklife/apartments-and-housing
mailto:academy@hms.harvard.edu
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Transportation and Parking Services 
 

Shuttle service operated by Partners:  
http://www.partners.org/shuttle_schedules.aspx 
(617) 726-2250 

 
For the convenience of employee, patients and 
visitors, Partners provides shuttle services 
between its hospitals. Please visit the website 
for specific shuttle locations and schedules. 

BWH parking office: 
Intranet:  
http://www.bwhpikenotes.org/Employee_Resource
s/ TransitParkingSecurity/Parking.aspx 
(617) 732-5877 

 
Parking is an authorized privilege for permanent 
full-time or part-time (20 or more hours weekly) 
employees working either days or a day/evening 
rotation. Contact the parking office for current 
availability and pricing. Eligible employees may 
request a parking space by completing 
application forms available at the BWH/BWPO 
Parking office. 

MBTA public transportation: 
http://www.mbta.com/ 
(617) 222-3200 

 
BWH strongly encourages alternative forms of 
commuting. To further that goal, we offer  a 50% 
subsidy on MBTA passes. The passes are 
available via a monthly payroll deduction. 
Contact the BWH Parking Office for 
information on applying for an MBTA pass or 
enroll using PeopleSoft.

http://www.partners.org/shuttle_schedules.aspx
http://www.bwhpikenotes.org/Employee_Resources/
http://www.bwhpikenotes.org/Employee_Resources/
http://www.mbta.com/
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Information Technology and Office Services 

Helpdesk: 
http://helpdeskselfservice.partners.org/ 
(617) 732-5927 

 
Partners Helpdesk provides information and 
assistance with various issues including email, 
hardware (computer, printer…), passwords, 
phones, applications (EPIC, Healthstream, 
Peoplesoft, MS Office…) 

 
 

 
Information Systems (IS) training:  
http://sharepoint.partners.org/phs/istrainin
g/S itePages/Home.aspx 

 
The team offers a wide variety of computer 
training classes for employees, such as 
Microsoft Office, Ergonomics Online 
Ordering, and Partners Authorization System 
(PAS/Keygiving). 

 

 

 

 

http://helpdeskselfservice.partners.org/
http://sharepoint.partners.org/phs/istraining/S
http://sharepoint.partners.org/phs/istraining/S
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Child Care and Day Care Services 

For a list of the different options of child care and day care services available to you, visit the BWH Office for 

Women’s Careers (OWC) webpage at: 
http://cfdd.brighamandwomens.org/initiatives-and-resources/work-and-life-resources/child-care/ 

Day Care and Child Care Options include: 
The BWH Back-up Child Care Center, MGH Backup Child Care Center, Care.Com - Backup Care,  the LMA 
Childcare Center, Bright Horizons Family Center at Landmark, MGH Children's Center, The Children's Quarters 
at MGH Institute of Health Professions, Children's Corner at Newton-Wellesley Hospital, The North End 
Children's Center, McLean Child Care Center and more. 

For more information visit: http://www.partners.org/For-Employees/Childcare/Default.aspx 

The Nanny Network: 
http://cfdd.brighamandwomens.org/initiatives-and-resources/work-and-life-resources/child-care/nanny-network/ 

Are you seeking a good nanny? Do you know a wonderful nanny? Send an e-mail to the BWH Office for 

Women’s Careers at owc@partners.org. Put “I want to join the Nanny Network” in the subject line. 

http://www.Care.com 
Will assist with Childcare, Eldercare and Pet Care. 

Employee Assistance Program (EAP) 
 617-732-6017 | www.eap.partners.org 
Overview of Employee Assistance Program and services provided 
The EAP is a preventive and early intervention Work&Life resource for all employees, medical staff, and their 
household members. The EAP provides free and confidential consultations, short term problem solving and referrals 
for stress at work or home including family, legal, personal, mental health, grief and loss, and work related concerns, 
as well as resources for child care and elder care. The program also offers Work&Life seminars on finances, 
parenting, elder care and balancing work and family, as well as a free lactation support program, The Mothers’ 
Corner. The EAP is staffed by licensed professional clinicians with expertise in issues that impact individuals, families 
and the workplace.  
All people face challenges in their daily lives. The EAP helps employees with all kinds of issues, including but not 
limited to the following: 

• Stress  
• Relationships 
• Child Care or Elder Care 
• Family 
• Domestic Violence  

   

• Work and Career Issues  
• Mental Health  
• Grief and Loss  
• Financial and Legal  
• Addictions 
• Workplace Tragedies and Adverse Medical Event Support 

http://cfdd.brighamandwomens.org/initiatives-and-resources/work-and-life-resources/child-care/
http://www.partners.org/For-Employees/Childcare/Default.aspx
http://cfdd.brighamandwomens.org/initiatives-and-resources/work-and-life-resources/child-care/nanny-network/
mailto:owc@partners.org
http://www.eap.partners.org/
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Personal Well-Being: 
Finding Your Primary Care Doctor:     
1-800-BWH-9999 
Ms. Edna Arthur, New Patient 
Coordinator (617) 582-5240 

Any DOS faculty who wishes to receive primary 
care at BW/F or an affiliated site can call to 
make an appointment with any of the following 
practices, which are all accepting new patients: 
Brigham Circle Medical Associates, Brigham and 
Women’s Primary Care Associates of Longwood, 
Brigham and Women’s Primary Care Associates 
of Brookline, Brigham and Women’s Advanced 
Primary Care Associates, South Huntington, 
Brigham and Women's at Newton Corner, 
Brigham and Women's Primary Care Associates 
at Norwood, Brigham and Women’s Faulkner 
Community Physicians (in Hyde Park and West 
Roxbury) 

BodyScapes: 
htp://www.bodyscapesf-itness.com 
(617) 738 9229 
 
BodyScapes offers affordable fitness center 
memberships for all benefits-eligible BWH 
employees working 20 or more hours per week.  
To sign up, contact the LMA facility. 
 
BWH Perks Office: 
Intranet: 
http://hr.partners.org/bwh/perks.aspx 

The Perks Office offers BWH 
employees discounted �ckets to local 
attractions, including movie theaters, 
restaurants, sporting events, and 
museums. Ticket sales are Tuesday  
from  1-3pm  and  Thursday  from 

11am-2pm. Please  note  that  sales  are   

through Payroll deduc�ons only. 

Additional Resources: 
BWH Young Professionals: 
http://hr.partners.org/bwh/bwh-
young-professionals-(yp).aspx 
Email:   bwhyp@partners.org 

 
The BWH YP’s are comprised of volunteers that 
organize and promote professional 
development, career advancement, 
networking opportunities and events geared 
towards the early career health care 
workforce. While the programs are targeted 
toward professionals ages 21-35, all BWH 
employees are welcome. 

LGBT and Allies Resource Group:  
http://hr.partners.org/bwh/bwh-lgbt-and-
allies- resource-group.aspx 
E-mail: bwhlgbt@partners.org 
 
BWH/Faulkner Hospital LGBT (Lesbian Gay 
Bisexual Transgender) and Allies group 
encompasses individuals from a variety of 
disciplines and seeks to create a forum for social 
networking, advocacy, visibility, and educa�on 
within the BWH/FH community. 

Partners Apartment Search: 
http://www.partners.org/Housing/ 

Partners operates a webpage that allows you 
to search for available apartments in proximity 
to Partners loca�ons across Massachusets, 
New Hampshire, and Rhode Island. 
Additionally, you can post your own lis�ng if 
you are looking to advertise your own 
apartment within the Partners community. 

 

http://www.bodyscapesf-itness.com/
http://hr.partners.org/bwh/perks.aspx
http://hr.partners.org/bwh/bwh-young-professionals-(yp).aspx
http://hr.partners.org/bwh/bwh-young-professionals-(yp).aspx
mailto:bwhyp@partners.org
http://hr.partners.org/bwh/bwh-lgbt-and-allies-
http://hr.partners.org/bwh/bwh-lgbt-and-allies-
mailto:bwhlgbt@partners.org
http://www.partners.org/Housing/
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Local Eateries 

Close to BWH: 
- Rebecca’s Café 
 (617) 731 1300 
- Longwood Grill & Bar 
 (617) 232 9770 
- Bertucci’s Brick Oven Restaurant 
 (617) 739 2492 
- Ullian Café 
 (617) 667-7000 
- Beantown Burrito 
 (617) 232 0008 
- Subway 
 (617) 264 9299 
- Boloco 
 (617) 369 9087 
- Sami’s Wrap N Roll 
 (617) 432-0402 

 

Longwood: 
- Brugers Bagels 
 (617) 731-8993 
- Café Nero 
 (617) 232-0426 
- Clover 

Order Online:cloverfoodlab.com 
- B.Good 

(617) 879-9960 
- Dragon Bowl 

(617) 232-8880 

 
Around Brigham Circle: 

- JP Licks 
 (617) 566 6676 
- TGI Friday’s 
 (617) 734 1047 
- Penguin Pizza 

(617) 277 9200 
- Laughing Monk Café 

(617) 232-8000 
- Mission Bar & Grill 

(617) 566 1244 
- Halal Indian Cuisine 

(617) 232 5000 
- Flames Restaurant Inc 

(617) 734 1911 
- Brigham Circle Chinese Food 

(617) 278 2000 
- Montecristo Mexican Grill 

(617) 232-2228 
- The Squealing Pig 

(617) 566 6651 
- Il Mondo Pizzeria 

(617) 277 7161 

https://www.google.com/search?q=bruggers+bagels+longwood&ie=utf-8&oe=utf-8&client=firefox-b-1
https://www.google.com/search?client=firefox-b-1&ei=LwCfWvWPCsmB5wLR8r_YBA&q=cafe+nero+longwood&oq=cafe+nero+longwood&gs_l=psy-ab.3..0i10k1l4j0i10i30k1l2j38.12389.14740.0.14892.20.15.0.0.0.0.366.1506.10j2j1j1.14.0....0...1.1.64.psy-ab..10.10.1242...0j46j0i13k1j0i7i10i30k1j0i8i13i30k1j0i46k1j0i67k1j0i7i30k1j0i8i7i30k1j0i13i30k1j0i13i5i30k1j0i13i10k1.0.t6DTPV8KGa4
http://order.cloverfoodlab.com/
https://www.google.com/search?client=firefox-b-1&q=food+options+longwood&npsic=0&rflfq=1&rlha=0&rllag=42338666,-71107317,68&tbm=lcl&ved=0ahUKEwix7L39ydjZAhWnpFkKHUWvDDcQjGoIbg&tbs=lrf:!2m1!1e2!2m1!1e1!2m1!1e3!3sIAE,lf:1,lf_ui:9&rldoc=1
https://www.google.com/search?client=firefox-b-1&q=food+options+longwood&npsic=0&rflfq=1&rlha=0&rllag=42338666,-71107317,68&tbm=lcl&ved=0ahUKEwix7L39ydjZAhWnpFkKHUWvDDcQjGoIbg&tbs=lrf:!2m1!1e2!2m1!1e1!2m1!1e3!3sIAE,lf:1,lf_ui:9&rldoc=1
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Map of the Longwood Medical Area 
 
 
 
 

 

 
http://www.masco.org/system/files/downloads/thelma/lma-district-map-2015_v2.pdf 

 
 

(Map from MASCO website – June 2017) 

http://www.masco.org/system/files/downloads/thelma/lma-district-map-2015_v2.pdf
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Map of Brigham and Women’s Hospital 
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Conference Rooms 
 

The main ‘Conference Room Scheduling’ page is on PikeNotes. Go to ‘Staff Resources’, 
then ‘Office services’, then ‘Conference Room Scheduling’. 

http://www.bwhpikenotes.org/employee_resources/facilities/Centralized_Scheduling/default.
aspx 

At the bottom of the Conference Room Scheduling page on PikeNotes you will also find a 
list of privately held conference rooms (not featured in the list given below) and the contact 
person for the room. 

For conference room questions please email conferencerooms@partners.org 

 
 

 

MAIN CONFERENCE ROOMS 
 

Main BWH Building 

In BWH 2nd floor: 
- Bornstein Amphitheatre 
- Carrie Hall 
- Duncan Reid 

 
In 45 Francis St. (Thorn Building): 

- HHM1 Conference Room (11th floor) 

In 75 Francis St. (Tower building): 
- T-1401B (1st Floor) 
- T- 4A (4th Floor) 
- T-8CORE (8th Floor) 
- T-12CORE (12th Floor) 

- Eppinger library (in DOM suite) 

 
Other BWH buildings 

In 70 Francis St. (Zinner): 
- Zinner Breakout and Board Rooms 

(Main Floor) 
- Shapiro 1st floor Lounge 
- Shapiro SL6-SL9 Conference 

Rooms (Floors 6-9) 
- S-L5A and S-L5B (5th Floor) 

In Crosstown (801 Mass Ave.): 
- Conference Rooms 714A and B (7th 

Floor) 

In 41 Avenue of Louis Pasteur: 
- Alumnae Hall  B08 
- Alumnae Hall  Conference Rooms 1-3 

In 850 Boylston Street: 
- Fishbowl A and B (2nd Floor) 
- 3rd Floor Conference Room 
- 5th Floor Conference Room 

In One Brigham Circle (OBC): 
- Ledge BC- 009 (4th Floor) 

- The Ledge (4th Floor) Conference 
rooms B, E, G, H 

In Building for Transformative Medicine (BTM, 
60 Fenwood Rd.): 

- 3rd, 5th-10th Floor Conference Rooms 
- VTC 0200 

http://www.bwhpikenotes.org/employee_resources/facilities/Centralized_Scheduling/default.aspx
http://www.bwhpikenotes.org/employee_resources/facilities/Centralized_Scheduling/default.aspx
mailto:conferencerooms@partners.org
mailto:rooms@partners.org
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